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What is claims adjudication process

Getting injured on the job can be scary for all involved. At least with workers’ compensation insurance, employees and employers know that the cost of care will be covered and that employees will get disability payments to offset their lost wages. But to make sure employees get all benefits, it’s important to know the workers’ comp claims process.
While the steps for filing a claim vary from state to state and carrier to carrier, there are some basic guidelines to keep in mind. Knowing your state’s process helps ensure benefits are paid in accordance with regulations. How to File a Workers’ Comp Claim Making sure all the paperwork is completed and submitted based on the state-regulated
deadlines ensures that injured or ill employees get the workers’ comp benefits they need quickly and with minimal problems. 1. Employee Gets Medical Attention The first step in any workers’ compensation claim is getting the employee the necessary emergency medical care needed to care for any injury. Getting the right medical attention may
require first aid, an ambulance, going to the emergency room, or seeing a primary care doctor. It’s important that employers make sure the employee gets immediate medical care to prevent further injury and address existing injuries. Note that states can have very different rules surrounding initial medical treatments. For example, South Carolina
employers have the right to choose the doctor that workers’ compensation pays for. This can impact the employee’s benefits if an employee wants to see a specific medical care provider. Other states like California mandate that the first $10,000 in medical benefits be paid out immediately to ensure there is care even before a claim has been approved.
It’s up to the employer to know what’s required when they’re first made aware of an injury. Employers should be clear what their rights, and their employees’ rights are when getting medical attention for injured workers and always make sure that proper medical attention is provided to anyone injured on the job. 2. Employee Notifies Employer It is
important that employees notify their employers of any workplace injury or illness. Most states require this happens as soon as possible, but some set a time frame for when notification has to be given or employees risk losing benefits. That may mean employees need to report incidents where injuries appear minor and there is no need for immediate
medical attention. Employees should still document these incidents in case a minor injury worsens. For example, say an employee slips and falls but doesn’t realize he’s injured his back until the next day. If he notified his employer the day of the accident, then he can be sure that he’s fulfilled the notification requirement. Not every incident will result
in a workers’ compensation claim, but every incident should be documented in the event that there is a later problem that arises. Pro tip: One of the most important best practices for managing workers’ comp claims for employers is to get the details of any workplace incident in writing. They can do this by creating a standard form for employees to
complete. The incident report should include the day and time of the accident, what happened, the type of injury (or possible injury), and note any witnesses to the incident. 3. Employer Provides Paperwork When an employer knows about an injury or illness and wants to file a claim, they usually need to get the employee the initial paperwork. In many
states, this is called the First Report of Incident and often has to be filed within a certain period of time to be valid — typically around 30 days. However, no benefits can be paid until the form is completed, and the claim is processed. Employers should note that, in some states, they are responsible for filing a first report of incident form with their
workers’ compensation board. Depending on their state, they may also have to provide their employee with documents explaining the employee’s rights. 4. Employer Files Claim Once the employer receives the First Report of Incident or other initial paperwork, they will file a claim with the insurance carrier and — in some states — notify the state
workers’ compensation board. Just as the employee must file his paperwork within a designated period of time, so must the employer to avoid penalties and fines. The time frame varies by state. New York, for example, requires employers to file the claim within 10 days from the accident or the first report of the injury. Employers must accommodate
the injured employee. This means that they must provide time off without penalties if needed, and they must hold the employee’s position in anticipation that they will return to work. If the employee can work while injured, the employer must provide at-work accommodations so the employee can manage tasks even while hurt. The employer can only
fill the position if the employee’s injury will prevent them from returning to their original job. 5. Insurer Approves or Denies Claims The insurance carrier will take into account all the details of the incident. If necessary, they will launch an investigation into the details leading up to the incident to look for employer liability, employee liability, or fraud.
States vary on timelines, but there is a finite number of days that the insurance carrier has to review the claim and either approve it or deny it. This timeline can be anywhere from 14 to 30 days, contingent on state laws. Additionally, the state workers’ compensation board monitors claim decisions to look for areas where claims may be erroneously
denied by companies or insurance carriers. What Happens When a Claim Is Approved If the claim is approved, the injured employee can receive all eligible benefits, such as: Medical care Prescriptions Physical therapy Lost income payments Vocational rehabilitation In some cases, the insurer may offer the injured worker a settlement to close the
case. The settlement may be for a lump sum or structured payments over time. What Happens When a Claim Is Denied Injured workers have the right to dispute or appeal claims when they’re denied. While it varies from state to state, injured employees must appeal the decision within a given time frame, often 30 days. If an employee feels that they
were not provided the benefits owed to them, they may obtain legal representation to address the issues at hand. 6. Employee Returns to Work Hopefully, the employee will be well enough to return to work. Once again, it is important that employers not fill the position with anyone other than temporary help unless they receive notice that their
employee will not return to work. This may happen if a claim goes on for more than a year, and the employer can’t hold the position any longer. In some cases, an employee may only be able to return to limited duties, often made possible with modifications to his: Job duties Workstation Work hours If an employee cannot return to work, he will be
eligible for permanent disability through the workers’ compensation policy. Where possible, employers can retrain employees for jobs that the employee can perform even with a permanent disability. What Are the Employer’s Responsibilities in Workers’ Comp Claims Process? Employers play an integral role in making sure that workers’ comp claims
are processed properly and expediently. As such, there are certain employer’s responsibilities to be mindful of. Their role in the claims process starts with getting medical attention to the injured employee immediately. From there, filing paperwork on time is required by state laws. The employer should comply with all requests for information from
the insurance carrier and the state workers’ compensation board. Bottom Line The workers’ compensation claims process has many moving parts that involve the employee, the employer, medical providers, and insurance carriers. It’s important that everyone responds to details quickly to ensure the employee gets the care needed to get healthy and
return to the job sooner than later. 1 Clients Groupon Sprint Web2Carz Wyndham Notable Project A marketing firm wanted to handle more inbound phone calls. It hired Invensis to answer phone calls, process orders, and provide customer service. Invensis helped the firm's efficiency improve by 37%. The firm appreciated Invensis' customer service
and time management, among other qualities. "They [Invensis] have turned our company around and helped make it the best it can be!" - HR Manager, Marketing Firm Based on your budget, timeline, and specifications we can help you build a shortlist of companies that perfectly matches your project needs. Schedule a free consultation with a
Manifest Analyst. 2 Notable Project ARDEM Incorporated manages data entry for a government agency in New York City. The client processes massive volumes of data from various sources and needed to make their system more efficient. ARDEM's services save an average of 1200 labor-hours a month. The client has commented that ARDEM
provides the best services in their niche, and finds these solutions vastly preferable to in-house manual data entry. "It helps save time and allows records to be organized and stored. They have the ability to do what they promise." — HR Manager, Government Agency 3 Clients NextGen Healthcare eClinical Works Allscripts Notable Project
BillingParadise was hired by a health care company to take charge of its medical billing needs so as to allow the client to avoid having to train and learn all of the various codes for it. BillingParadise saves the client 80 hours and 10% in expenses per month. "They have a lot more training and they are more efficient. They are the best we have ever
worked with." — Director, Health Company 4 Clients Sunshine Pediatrics Prime Healthcare Providence South Boston Pediatrics Tampa Cardiac Specialists Notable Project A health company needed assistance with their medical billing. GroupOne Health Source provided the long-term service at an affordable price. The staff now has less work to
complete since the agency came aboard. "Our company saves 20 man-hours on a monthly basis."- Administrative Manager, Health Company 5 Clients Continental Intermodal Group Notable Project A healthcare firm needed outsourced assistance to help them work more efficiently. IQ BackOffice provides payment processing, cyber security, data, and
legal services that have made the company more efficient, innovative, and proactive. "They use innovative technology and provide great security...There is nothing they need to improve." — IT President, Healthcare Firm 6 Clients Albany Medical Center Healthnet PDM and Capitation Concentra Catholic Diocese of Austin Notable Project SourceHOV
worked took charge of a business services firm's business processes and operations support. SourceHOV's work saves the client 50-55 hours and $2,500 per month. "Communication is their strong suit." —Finance Manager, Business Services Company 7 Notable Project An automotive company hired Insurance Support World for claims processing.
Their work has been effective, has reduced work for their employees, and has helped with client queries. The client feels that Insurance Support World is completely professional. "Effective and fast business management always present in a remarkable way. This is the main benefit is offered with Insurance Support World." - Manager, Automotive
Company 8 Dubai United Arab Emirates Clients Slimware Utilitise Nord VPN Identity Force Upclick (Avanquest) Notable Project A business dev agency hired Clario Tech DMCC to provide for their clients 24/7 customer and product support. Clario also provided sales operation outsource and QA support. In addition, Clario also designed a sales
business model for these clients to support and exceed business goals. Because of this engagement, the agency enabled the clients to exceed profit targets by 27%. "High quality of the service and performance results. Continuously growing expertise of Clario Tech DMCC helped us grow all 3 businesses." - Business Consultant & Business Dev
Manager, Business Dev Agency 9 Birkenhead United Kingdom Clients Liverpool FC The Health Lottery Argos Plusnet Notable Project The Contact Company established a scalable 24/7 customer service center to accommodate a television platform's growing customer needs. The team offers sales and technical support through a variety of channels
including email, phone, social media, live chat, and web forums. The client spoke highly of the team's core values and their influence on their work. “Their positive company culture is undoubtedly their greatest strength. Despite being an outsourced vendor, they are dedicated to our goal of maximum customer satisfaction.” -Operations

Director, Entertainment Platform 10 Clients Bank of America AOL Verizon JCPenney Notable Project GCS Agents provided security consulting and analytics for an energy company's database servers. As a result, the client's security services and communication vastly improved, reducing its hours and money spent on the task. "The data security and
communications outside of my internal database was and is very excellent. I would love to give their name but I don't do that for security reasons." - IT Executive, Energy Company 11 Notable Project MattsenKumar was hired to take over the responsibility of answering this products firm's phone calls. Making up 25% of the client's employees' work,
MattsenKumar has been able to fulfill its role by respecting deadlines and being able to solve customers' problems 90% of the time, with efficiency increasing with every month the company stays on. "Work these past months has been flawless. They are getting better with their dealings with customers and have been able to generate a strategy to
solve the problems in the calls to be more efficient and effective each time." - Director, Products Firm 12 Notable Project Trupp Global oversaw sourcing and indexing for a chemical management company by digitizing data. The team made outbound calls to the client's previous customers, requested documents, and cataloged them into the client's
online system. Trupp Global proved capable of handling strict deadlines and were receptive to feedback. "[T]heir ability to resolve issues is the best we’ve seen." — Director, Chemicals Management Company 13 Notable Project Mindy Support offered their expertise to a marketing group that needed to engage with B2B companies through sources like
LinkedIn. They provided cost-effect support to engage in business development for the client. “It’s very effective. We make great use of communications technology to bridge the time and distance gap. Their effective use of technology to make the time distance entirely irrelevant.” - Owner, Marketing Group 14 Notable Project Arise handles

the outbound marketing, consisting mainly of calling services for a business manufacturing company that was looking for the right company to improve their business processes. "They are helpful...It's been a very good experience." — Sales Manager, Manufacturing Company 15 Notable Project WiserBrand worked on digital marketing for a business
services platform. They managed blogging platforms and social media accounts, put out press releases, and worked on SEO. They also delivered progress reports regularly throughout the engagement. The client was impressed with the team's work. “Our conversion increased by 30% thanks to effective SEO and smart blog management.” - Marketing
Specialist, Business Services Platform 16 Clients Jay Factory Influence Tree AVID Logistics Notable Project 2ndOffice provides seasonal voice support to a business services firm. The client needs to process a large volume of inbound calls and found it inefficient to bring in temporary employees. They consistently deliver a high level of performance,
saving the client thousands monthly on staffing and administrative costs. "They are essential to our business." — Marketing Associate, Business Services Firm 17 Clients RCI NeuroPower Group Sandercok & Cowie Chukka Notable Project Acelerar Technologies worked with an IT company to assist with payment processing and facilitate the sales
process for customers. The client reports that Acelerar is well organized with competitive prices and an emphasis on communication. Acelerar saves the client up to 12% of what it would spend with other companies. "[Acelerar gives us] savings in plans and services, excellent communication at all times, and well-protected data." - Senior
Adminstration Manager, IT Company 18 Notable Project Cogneesol did data processing for a child care consultancy. They also reviewed and analyzed patient records. The team is adaptable and supportive. “They've adapted well to the numerous changes that we've had to our workflows over the past several years, and they continue to be flexible to
specific project needs. “ - Business Administration Manager, Child Care Consultancy 19 Montego Bay, St. James Jamaica Notable Project A Digital Marketing Company tapped Global Outsourcing Solutions' call centers and facilities to do cold-call and lead sourcing outreach. They would call leads and establish an introduction for the Company and
then transfer the call to the Company's sales team to close. Through this engagement, the Company has seen high closing rates. "They’re very flexible and allow us to be 100% involved. They don’t just see me as a client, they see me as a part of the team." - Project Manager, Digital Marketing Company 20 Clients Now Prop Preservation LLC ASI Inc.
Notable Project Remote Team Solutions provided back-office data entry services for a real estate company. The team processed paperwork and managed the client's web portals. 22 Clients Cincinnati Parks Defense Finance and Accounting Service Elegant Nail & Beauty Supply Notable Project Srisys Inc worked with a healthcare company to
implement a back office, data entry service. The service allows the company's medical professionals to spend more time focusing on their duties, rather than worrying about patient files. “Their [Srisys Inc’s] customer service is a huge strength of theirs. It is number one.” — Employee, Healthcare Company 23 Clients Griflan Design Pacific Field
Services ABC Notable Project TechSpeed LLC performed data collection for a healthcare research agency. They used their data mining skills to aggregate information relating to a global research study on pain. The report they compiled based on this information allowed the client to refine their research parameters and to gain much-needed expertise
in that subject area. “TechSpeed is our go-to partner for data mining. We highly recommend them.” - Partner, Healthcare Market Research Agency 24 Clients Cross Country Movers Merchant Chimp InfoNetworks Notable Project Morph works with a credit card processing company to provide ongoing customer service support. Their work has made
the client's workflow more efficient. "They perform well and offer their services at an affordable price." - President & CEO, Credit Card Tech Company 25 Notable Project BOSS HealthCare partners with an IT firm, handling medical billing, which allows employees to avoid quality analysis and control. BOSS supplies these services on a large

scale efficiently and responsibly. "They have large coverage." - Manager, IT Firm 26 Notable Project Together with an industrial chemical distributor, Fusion Business Solutions Pvt Ltd delivered an e-commerce website and is in the midst of a WordPress website development. The client is pleased by their attention to detail and responsiveness. "They
quickly respond to changes or any idea that we have that goes in a different direction. They meet deadlines. I'm never waiting on them to get something done." - Digital Marketing Specialist, Industrial Chemical Distributor 27 Notable Project 4D Global worked with an IT company to assist in a variety of different projects, from staff augmentation and
billing to retirement and health insurance management. With their keen business understanding, they delivered a tailored experience, saving the client about $100,000 per month. "Their quality of service is excellent." - IT Director, IT Company 28 Notable Project Datascribe assisted a healthcare provider with medical processing services. Their work
resulted in a 10% decrease in employee workload and client savings of $600 per month. Having introduced more systems, Datascribe also provides the client more accuracy in medical billings. "They compare well to others" - Manager, Healthcare Provider 29 Notable Project Infinit-O does the medical billing for a healthcare company. The agency has
fit perfectly with the company and is happy with the investment. "We have seen a marked improvement in the speed and efficiency of our billers and coders. Most have a 50 percent increase in their workload capacity." — Manager, Healthcare Firm 30 Notable Project Premier BPO provided virtual backend administrative services for an IT company.
Their team developed interfaces with custodians, vendors, IT staff, and other employees. Their work optimized workflow, saving time and money. "They are great at working with customers."-IT Executie, IT Company Page 2 31 Notable Project Xplore-Tech was hired by an IT company to field its 500,000 inbound calls per day. The partnership began
in 1995 and continues to this day. "They have great service and speedy resources." — IT Manager, Technology Company Based on your budget, timeline, and specifications we can help you build a shortlist of companies that perfectly matches your project needs. Schedule a free consultation with a Manifest Analyst. 32 Notable Project A healthcare
firm wanted to improve their customer relations and communicate more efficiently. Magellan Solutions handles inbound and outbound calls for customer service and telemarketing. Their services save the client money and improve their internal efficiency. "They are nice, courteous, patient, and willing to help...There is nothing they need to improve."
-Employee, Healthcare Firm 33 Clients Amazon vFit Technologies Gigaspaces Mt Sinai Hospitals Notable Project Nisos worked with an organic grocery store in developing a website and mobile app that aims to provide store inventory in real time. Nisos provided hours of free consultations and provided innovative solutions throughout the project.
"Nisos Technologies was knowledgeable and very quick to respond." - CEO, Organic Grocery 34 Clients Mayo Clinic Jacksonville Orthopaedic Institute University of Miami Volland and Associates Notable Project A small company was having trouble keeping track of all the phone calls they were receiving. After searching, they decided Sunshine
Communication Services were the best fit. They provided custom account design, scheduled phone reports, and more. "The benefits, however, are that all calls are answered." —Small Company 35 Notable Project Swivot BPO provided outsourced customer service assistance to a food company. Debt collection was a problem that the food company
needed to solve, so they outsourced Swivot BPO. The debt collection rate rose by 50% with the help of Swivot BPO. “They are very flexible on their approach as they can move the teams from one task (debt collection) to another (finding new clients).” - CFO, Food Company 36 Clients ASX FTSE Nasdaq Fortune 500 Notable Project Optimum Source
Inc. managed a manufacturing company's data security services. They worked more efficiently than the client's in-house back office personnel. Outsourcing saved the company $2,000 per month. "The pros are that they are a bonded company protecting information. They are a company that has complete expertise in this functional area of business."
— Senior Sales Manager, Manufacturing Company 37 Clients Dental Practices Primary Care Providers Notable Project Taskforce BPO offered business processes support to a utility services firm. The company provided the firm with data management, projects, telemarketing, appointment setting, and answering services. Taskforce BPO's
demonstrated a commitment to deadlines and a keen ability to produce high-quality work. Their efforts make it possible for the firm to save roughly $5000-$8000 each month. "Our firm's experience with Taskforce BPO has been a positive one." - Administrative Manager, Utility Services Firm 38 Clients Preston Family Healthcare Notable Project
iCareBilling Medical Billing Company provided accounting and billing solutions for a healthcare business. The goal was to improve revenue through the partnership. iCareBilling Medical Billing Company’s services have been well-received by internal stakeholders. “Great.” - Owner & Family Nurse Practitioner, Healthcare Business 40 Notable Project
Bay Business Group worked on payment processing for an IT company. The client was appreciative of their work throughout the project. “This service is necessary for the company, and we are very satisfied. It helps us save time and money.” - Director, IT Company 41 Notable Project Strong Vision Data Processing did data entry for a media company.
They entered online and visual data into an excel spreadsheet, providing a quick data transfer turnaround that the client needed to run their business. The client was very happy with the high quality of the work. “Strong Vision Data Processing delivers accurate work on time, which is exactly what we were looking for. I would highly recommend
them.” - VP Operations, Media Company 42 Notable Project Intellink provided data annotation services for a business intelligence solution provider. They annotated data comparing spatial images from space and localized information about environmental pollution. The work met expectations and was well-received by the partner. "They delivered
what they promised." -CEO, Business Intelligence Solution Provider 43 Durban North South Africa Clients Mix Telematics (Matrix/Beame) Vodacom Indwe Risk Viva Life Notable Project A telecommunications company hired Ec3 South Africa to provide outbound call center services to encourage customers to renew their contracts. Ec3 was able to
deliver a high percentage customer retention that met the company's expectations. "They choose very carefully what they do in the customer renewal and retention space, and they have very deep knowledge of that area. They stick with what they do well." - Former Executive for Direct Sales, Telecommunications Company 44 Notable Project An e-
commerce consultant hired Spectrum BPO to provide site optimization help. The team creates content to match the targeted keywords, builds backlinks, and help rank some of the articles. "They have been very helpful with growing some client accounts." 45 Clients Ford Volvo Massalin Particulares Notable Project LinkSolution developed a data
center inventory system for an oil and energy firm. The goal of the system was to reduce working times overall. The system reduced inventory errors by 80% and hours spent on work by 60%. “Once the project was finished, we understood that we had a technological partner for future challenges.” - IT Manager, Oil & Energy Firm 46 Clients
Progressive Direct Escudo Click Profits Notable Project Dynamic Business Outsourcing Solutions provided an administrative support solution for an insurance brokerage. They conducted screenings and interviews, directed training initiatives, and provided facilities for employees. They offered cost-effective assistance that enabled process
improvements. "...our dealings with their team have been great." — Claims Manager, Insurance Brokerage 47 Clients edTechBase Tuborg SD-Bank Notable Project 89Bots.com developed a chatbot system for a financial consulting firm. The firm was looking for a faster alternative to a dedicated support system for their clients. The chatbot system
increased the number of closed tickets by 45% in just the first month. “We appreciate that the 89bots team shared that information with us - it helped us to create a good system for our business.” - Founder, Financial Consulting Firm 48 Notable Project A branding company hired TravelsBpo to provide BPO services. This involves inbound and
outbound calls to get clients, provide travel and site management, along with travel bookings, among other efforts. "Everything is good with them." 49 Notable Project Atheva Services provided outsourcing assistance for a medical recruitment firm. The firm was looking to outsource work for their operations. Atheva Services has helped drastically
reduce the firm’s lead times. “They’re loyal and hardworking. Go out and visit the team.” - Commercial & Operations Director, Medical Recruitment Firm 50 Clients Delma Star Group NSS College of Engineering Ethix Trips & Guides Notable Project A cooking oil company hired Leora Solutions to develop a supply chain management software by
building wireframes and using PHP and SQL for the backend. As specified by the company, the delivered software has features like chat, order creation, tracking, stock check, and shipment capacity management. Leora Solutions LLP continues to provide technical support. "They had a great team that provides constant support." - Project
Coordinator, Cooking Oil Company 51 Notable Project In need of a remote virtual assistant, an event planning business hired Provirtualassistants. They’'re handling online research and administrative tasks. "They are a well-organized team." 52 Clients Shanmugha Fibres and Coirs Shanmugha Organics Notable Project Covent Informatics developed
an inventory management system for a coconut coir factory. The system was meant to help supervise inventory, sales, and warehouse operations. The system now helps reduce paperwork for the factory. “Cost effective : 40% less than the other competitive products.” - Managing Director, Coconut Coir Factory 53 Established in 1966, CMC is a non-
voice bpo/back office services and call center service. They are headquartered in Pittsburgh, Pennsylvania and have a midsize team. The agency specializes in non-voice bpo/back office services and voice services. 54 Notable Project Contique Global provided back-office support for an organic cosmetic retailer, handling customer queries and feedback.
Engaging with third-party vendors, they also managed the company’s supply chain. Contique Global has handled the client’s customer support, navigating queries and feedback. “They provide creative and innovative solutions for customers. If they don’t know what to do, they’ll transfer the calls ASAP. That process has worked really well for us so
far.” - Business Development Manager, Organic Cosmetic Retailer 55 Clients Digiperform Bisnode Central Europe Notable Project MAX BPO was subcontracted by a digital marketing agency for its inbound and outbound call center services. The project is still ongoing and is showing positive results. "They have a good team model. So, it's always been
easy working with them." - Digital Marketing Expert, Digital Marketing Agency 56 Notable Project A logistics and shipping company hired Fusion Global Services (FGS) to provide outsourced call center services to augment their in-house call center. FGS agreed to the number of calls that the company needed them to do, the average handling time
per call, and the quality of each call. FGS has been delivering on these metrics and, if any issues come up that need to be fixed of adjusted, they are quickly fixed. "They adapt to our business and make sure they have proposals to make sure we’re always succeeding." - Head of Customer Care, Logistics and Shipping Company 57 Smyyth is a South
Plainfield, New Jersey-based non-voice bpo/back office services and call center. They provide non-voice bpo/back office services and voice services and were founded in 1906. 58 Clients arcexecutive.co.uk DivineDispatch brittaniacarsuk.com maryems.com Notable Project Hybrid Tech Sol provides SEO and marketing services for a cab company. Their
work also includes updating systems. The efforts have increased the client's business and they're satisfied with the results. "The main thing is that whatever they promise, they deliver, which is crucial to me." - Director, Cab Company 59 CMS, a telephone answering service, is in Columbus, Ohio. They specialize in voice services and non-voice
bpo/back office services and were founded in 1967. 60 Based in Noida, India and Bengaluru, India, GA Technocare is a non-voice bpo/back office services company. The midsize team provides non-voice bpo/back office services, HR services, and voice services and was launched in 2011. Page 3 61 Headquartered in Princeton, New Jersey and ,
Pakistan, Ascend BPO is a midsize non-voice bpo/back office services and call center service. The team specializes in non-voice bpo/back office services and voice services. Based on your budget, timeline, and specifications we can help you build a shortlist of companies that perfectly matches your project needs. Schedule a free consultation with a
Manifest Analyst. 62 Pacific Global is an answering service company founded in 2001. In Wilmington, Delaware; Noida, India; Noida, India and Vadavalli, India, their large team focuses on voice services, non-voice bpo/back office services, and transcription. 63 Sun Knowledge is a non-voice bpo/back office services company established in 2006. Their
midsize team is located in New York, New York. Their services include non-voice bpo/back office services, voice services, and transcription. 64 Non-voice bpo/back office services company Velan was established in 2007. Their midsize team is headquartered in P N Palayam, India and Uppilipalayam, India and focuses on non-voice bpo/back office
services and voice services. 65 66 Rely Services Inc is a midsize non-voice bpo/back office services company. Headquartered in Schaumburg, Illinois; Miami, Florida; Kennesaw, Georgia and Cincinnati, Ohio, the company was founded in 1997. Their team specializes in non-voice bpo/back office services, HR services, voice services, digital strategy, and
more. 67 Clients Notable Project Apex Global provided lead generation services for a marketing solution. They used Google Ads and processed inbound calls. The team successfully generates qualified leads. “The team can manage themselves and has clear experience in their field.” - CEO, Marketing Solution 68 PMB, a non-voice bpo/back office
services company, is located in Houston, Texas. The firm focuses on non-voice bpo/back office services and voice services and has a small team.The firm was established in 1995. 69 Non-voice bpo/back office services company Data Entry India BPO is headquartered in Kochi, India and Schaumburg, Illinois. The midsize team offers non-voice bpo/back
office services, voice services, and transcription and was founded in 2013. 70 Promantra is a non-voice bpo/back office services company. Their midsize team is based in Franklin Township, New Jersey and Hyderabad, India. The firm focuses on non-voice bpo/back office services and voice services. The firm was founded in 2003. 71 Notable Project
Geek Squares provided lead generation assistance to a business firm. The agency saves them about 8 hours a month, and the client feels that Geek Squares is always ready to provide support. "They are knowledgeable." —Business Development Executive, Business Firm 72 Arch Global is a midsize Plano, Texas-based non-voice bpo/back office services
company. The team focuses on non-voice bpo/back office services, voice services, and transcription. 73 74 Hinduja Global is a non-voice bpo/back office services company. They are located in Mumbai, India; Princeton, New Jersey; El Paso, Texas and Quezon City, Philippines and have a large team. Their team provides non-voice bpo/back office
services and HR services. 75 Clients urbanspoon SCION Herbal Groups 76 Zrima Edutech Pvt Ltd is a technology-based business solutions company based in Gorakhpur, India, with an office in Kushinagar, India. The company, founded in 2018, has more than 250 employees and provides, among others, social media marketing, voice, and non-voice
BPO/back office services to small and midmarket companies and institutions in the financial services, manufacturing, health care & medical, real estate, and retail industries. Clients Ziva Industries Zosyc Technologies Notable Project A higher education institution hired Zrima Edutech to provide data entry and inbound call center services. Through
the engagement, the institution saw a significant increase in its digital presence and lead conversion, which translated into growth. "Each team member had a strong work ethic, delivering to a high standard of work each day." - Marketing Manager, Higher Education Institution 77 Medphine is a New Delhi, India-based answering service company.
The company provides voice services, non-voice bpo/back office services, finance & accounting outsourcing (FAO), business consulting, and more and is midsize.The company was launched in 2013. 78 Tekplant Infotech, a small non-voice bpo/back office services company, is headquartered in Hamilton Township, New Jersey and Chennai, India. The
team focuses on non-voice bpo/back office services, voice services, and transcription. 79 IPIX BPO, a human resources agency, was launched in 2008. They are located in Thenhipalam, India; Kochi, India; Bengaluru, India and Dubai, United Arab Emirates and have a midsize team. IPIX BPO specializes in HR services, non-voice bpo/back office
services, voice services, and transcription. 80 Midsize answering service Medical Billing BPO, is headquartered in , . Their services include voice services, non-voice bpo/back office services, and transcription. 81 Prozeon, a small phone answering service, is in , India. The team specializes in voice services, HR services, and non-voice bpo/back office
services. 82 TSI is a non-voice bpo/back office services company. Their large team is in Wilmington, Delaware and Metro Manila, Philippines. The company offers non-voice bpo/back office services. 83 Founded in 2000, Vee Technologies is a large non-voice bpo/back office services company based in New York, New York. Their services include non-
voice bpo/back office services, voice services, and finance & accounting outsourcing (FAO). 84 Rust Omni, a non-voice bpo/back office services company, was launched in 1970. They are headquartered in Los Angeles, California and have a midsize team. Their services include non-voice bpo/back office services, voice services, and web design. 85
Crawford & Company, a non-voice bpo/back office services company, was founded in 1941. Their large team is located in Toronto, Canada and provides non-voice bpo/back office services. 86 MFX Services is a non-voice bpo/back office services company. Their large team is headquartered in Lebanon, New Jersey. Their team specializes in non-voice
bpo/back office services, HR services, BI & big data consulting & SI, and IT managed services. 87 Royal Global Services, Inc, a large non-voice bpo/back office services company, is in Paranaque, Philippines and , United Arab Emirates. They offer non-voice bpo/back office services, voice services, and transcription and were founded in 1978. 88 Access
Healthcare is a non-voice bpo/back office services company. They are in Grass Valley, California and have a large team that provides non-voice bpo/back office services, finance & accounting outsourcing (FAO), Artificial Intelligence, application management & support, and more. The firm was founded in 2011. 89 Allied Global BPO is a telephone
answering service launched in 2002. Located in Guatemala City, Guatemala, their large team offers voice services and non-voice bpo/back office services. 90 Covisian is a midsize non-voice bpo/back office services and answering service company established in 2016. Their team offers non-voice bpo/back office services and voice services. The agency
is based in Milano, Italy. Page 4 91 Established in 2001, eData Services US, L.L.C. Is a non-voice bpo/back office services company. In Beverly Hills, California, their midsize team offers non-voice bpo/back office services, voice services, and transcription. Based on your budget, timeline, and specifications we can help you build a shortlist of companies
that perfectly matches your project needs. Schedule a free consultation with a Manifest Analyst. 92 ATALIAN Interactive is a phone answering service located in Vitry-sur-Seine, France and Budapest, Hungary. The midsize firm was established in 2008. Their team specializes in voice services, non-voice bpo/back office services, HR services, and
finance & accounting outsourcing (FAO). 93 Dakota Performance Solutions is a Sioux Falls, South Dakota-based non-voice bpo/back office services company. The midsize team provides non-voice bpo/back office services and voice services. The company was launched in 2000. 94 Human resources company and non-voice bpo/back office services
company TDB Communications, Inc. Was founded in 1999. Their midsize team is headquartered in Overland Park, Kansas and offers HR services and non-voice bpo/back office services. 95 Imagenet LLC is a Tampa, Florida-based non-voice bpo/back office services and phone answering service. They offer non-voice bpo/back office services and voice
services and were established in 2000. 96 S8 SA is a non-voice bpo/back office services and phone answering service based in Zabrze, Poland. The midsize team specializes in non-voice bpo/back office services and voice services. The firm was launched in 2014. 97 Non-voice bpo/back office services company EMPClaim Solutions Inc was founded in
2008. Their midsize team is in Lombard, Illinois. Their services include non-voice bpo/back office services. 98 Millenium1 Solutions is a large answering service company. In Toronto, Canada; Pasig, Philippines; Ottawa, Canada and Mississauga, Canada, the firm was established in 2013. Their team provides voice services and non-voice bpo/back office
services. 99 TaskUs is a Santa Monica, California-based call center. The large team focuses on voice services and non-voice bpo/back office services and was launched in 2008. 100 Founded in 1933, CBE Companies is a call center company. In Cedar Falls, lowa, their large team specializes in voice services, non-voice bpo/back office services, and HR
services. 101 Anomaly Squared - BPO is a non-voice bpo/back office services and telephone answering service. The midsize Greensboro, North Carolina-based team specializes in non-voice bpo/back office services and voice services. The agency was established in 2011. 102 Swiss Post Solutions Vietnam is a non-voice bpo/back office services
company. Their midsize team is in Ho Chi Minh, Vietnam and Can Tho, Vietnam. Their services include non-voice bpo/back office services, IT managed services, web development, and Artificial Intelligence. The firm was founded in 2004. 103 Non-voice bpo/back office services company MedPOINT Management is located in Los Angeles, California.
The small team offers non-voice bpo/back office services and voice services and was launched in 1987. 104 Milton Keynes United Kingdom Non-voice bpo/back office services and answering service company Konecta was launched in 1999. Their large team is located in Milton Keynes, United Kingdom. Their services include non-voice bpo/back office
services and voice services. 105 Non-voice bpo/back office services company MedBillingExperts was launched in 2004. Their midsize team is based in , India. MedBillingExperts offers non-voice bpo/back office services and transcription. 106 In Marlborough, Massachusetts, Blue Cod Technologies is a non-voice bpo/back office services company. The
midsize firm was launched in 2000. Their services include non-voice bpo/back office services, voice services, and IT managed services. 107 Raya Contact Center is a Cairo, Egypt-based answering service company. The large agency was established in 2001. Their team focuses on voice services, non-voice bpo/back office services, HR services, email
marketing, and more. 108 Alberta Medical Billing is a non-voice bpo/back office services company. Their small team is in Red Deer, Canada. Their team specializes in non-voice bpo/back office services. 109 Insuservel - Insurance Back Office Services is a non-voice bpo/back office services company launched in 2013. The midsize team offers non-voice
bpo/back office services. The firm is based in McKinney, Texas. 110 Established in 2006, FirmaX Hungary is a non-voice bpo/back office services company. The company focuses on non-voice bpo/back office services, accounting, finance & accounting outsourcing (FAO), and translation and has a small team. The company is based in Budapest,
Hungary. 111 Simpro Solutions, a non-voice bpo/back office services and answering service, is located in Toronto, Canada and Miami, Florida. The agency offers non-voice bpo/back office services and voice services and has a midsize team.The agency was established in 2007. 112 Xtendo Group | BPO is a non-voice bpo/back office services company.
The midsize Montevideo, Uruguay-based firm was founded in 2002. Their team focuses on non-voice bpo/back office services, cloud consulting & SI, HR services, voice services, and more. 113 Melton Mowbray United Kingdom Established in 1992, Hallmark Consumer Services is a small non-voice bpo/back office services and answering service
company headquartered in Melton Mowbray, United Kingdom. Their services include non-voice bpo/back office services and voice services. 114 Cogito Tech LLC is an Al firm founded in 2006. Based in Levittown, New York and Noida, India, their midsize team offers Artificial Intelligence, non-voice bpo/back office services, voice services, and
transcription. 115 Founded in 2014, MedsIT Nexus Inc. | Premier Medical Billing & Coding Services is a non-voice bpo/back office services company. The midsize Levittown, New York-based team specializes in non-voice bpo/back office services and transcription. 116 SBL Knowledge services Ltd is a midsize custom software development firm.
Located in Kochi, India and Stratford, Connecticut, the agency was established in 2005. Their services include custom software development, ux/ui design, mobile app development, non-voice bpo/back office services, and more. 117 Centro Global Solutions is a large non-voice bpo/back office services and call center service. The Winchester, Virginia-
based company was established in 2009. Their team provides non-voice bpo/back office services and voice services. 118 Founded in 2001, i2c World Inc. Is a non-voice bpo/back office services and phone answering service. The midsize team offers non-voice bpo/back office services and voice services. The firm is based in new York, New York and
Mumbai, India. 119 Non-voice bpo/back office services company Pure Moderation was founded in 2006. They are headquartered in Hoang Mai, Vietnam and have a large team. Their services include non-voice bpo/back office services, application testing, voice services, and mobile app development. 120 Central Research, Inc., an accounting company,
is in Lowell, Arkansas. The firm specializes in accounting, voice services, IT strategy consulting, business consulting, and more and has a midsize team.The firm was established in 1999. Page 5 121 LiveSalesman is a midsize non-voice bpo/back office services and answering service company established in 2003. Their services include non-voice
bpo/back office services and voice services. The firm is located in Las Vegas, Nevada and Noida, India. Based on your budget, timeline, and specifications we can help you build a shortlist of companies that perfectly matches your project needs. Schedule a free consultation with a Manifest Analyst. 122 Telegenisys Inc is a non-voice bpo/back office
services company headquartered in Fairfield, California and Fairfield, California. They offer non-voice bpo/back office services, voice services, and business consulting and were founded in 1994. 123 ACP Billing Services Inc is a non-voice bpo/back office services company. They offer non-voice bpo/back office services and were launched in 2013. Their
midsize team is in Orlando, Florida. 124 Based in Edmonton, Canada, Global Empire Corporation is a non-voice bpo/back office services and call center. They focus on non-voice bpo/back office services and voice services and were launched in 2010. 125 Headquartered in Buenos Aires, Argentina, IContact-Ar is a small call center. The team provides
voice services and non-voice bpo/back office services. 126 Cover Desk, a non-voice bpo/back office services company, was launched in 2018. Their small team is in Austin, Texas. Their services include non-voice bpo/back office services. 127 Non-voice bpo/back office services company Quarnstrom & Vang was founded in 2012. Headquartered in
Madlaga, Spain, their small team specializes in non-voice bpo/back office services and business consulting. 128 Launched in 2011, Medical Billing Wholesalers is a phone answering service. The agency specializes in voice services, non-voice bpo/back office services, and transcription and has a midsize team. 129 Visaya Knowledge Process Outsourcing
Corporation is a Makati, Philippines-based non-voice bpo/back office services company. The midsize agency was launched in 2007. Their services include non-voice bpo/back office services and finance & accounting outsourcing (FAO). 130 Zocallo, a non-voice bpo/back office services company, is in Ciudad de México, Mexico. The small team provides
non-voice bpo/back office services and voice services. The agency was launched in 2011. 131 Non-voice bpo/back office services company Involegal was launched in 2010. Their small team is in Cardiff, United Kingdom. Involegal focuses on non-voice bpo/back office services. 132 Small non-voice bpo/back office services company Elshadai Business
Solution, is in Toronto, Canada; Coimbatore, India and Chennai, India. The team specializes in non-voice bpo/back office services and voice services. 133 In Minsk, Belarus, Dream Support is a non-voice bpo/back office services company. The small team offers non-voice bpo/back office services and business consulting and was established in 2016. 134
Ceequence is a small answering service company based in Chennai, India. The team provides voice services, non-voice bpo/back office services, and transcription. 135 Lexvia Inc. Is a non-voice bpo/back office services and call center service. They focus on non-voice bpo/back office services and voice services and were established in 2011. Their
midsize team is New York, New York-based. 136 Launched in 2015, DataAngle Technologies Pvt Ltd is a non-voice bpo/back office services company. They are located in Hyderabad, India and have a small team. The firm provides non-voice bpo/back office services and market research. 137 Non-voice bpo/back office services company K-Kan is in
Austin, Texas. The small company was founded in 2009. Their team specializes in non-voice bpo/back office services and accounting. 138 Non-voice bpo/back office services and telephone answering service Medicus Billing Services is based in Chennai, India. The agency offers non-voice bpo/back office services and voice services and is small.The
agency was established in 2014. 139 Abinitio Consulting is a midsize business consulting company. Launched in 2008, the agency is located in Barcelona, Spain; Madrid, Spain and Valéncia, Spain. Their team specializes in business consulting, non-voice bpo/back office services, and BI & big data consulting & SI. 140 SafetyCall International, LLC is a
non-voice bpo/back office services and call center company founded in 2004. The small Bloomington, Minnesota-based team offers non-voice bpo/back office services and voice services. 141 E-Satisfaction, a call center, is in Limonest, France. The small firm was launched in 2012. Their team offers voice services, non-voice bpo/back office services, and
digital strategy. 142 SALIX is a small non-voice bpo/back office services and call center company located in Dayton, Ohio. They provide non-voice bpo/back office services and voice services and were established in 1999. 143 In Cheyenne, Wyoming, Witcom Marketing is a non-voice bpo/back office services and answering service company. The small
team specializes in non-voice bpo/back office services and voice services. The firm was launched in 2015. 144 Ciudad de Guatemala Guatemala BPO Innovations, a non-voice bpo/back office services and call center company, was launched in 2008. The firm specializes in non-voice bpo/back office services and voice services and has a small team. 145
IntellectX Global Solutions Limited is a call center launched in 2007. They are based in Kingston, Jamaica and have a midsize team. Their services include voice services, non-voice bpo/back office services, translation, and transcription. 146 147 Computyne is a non-voice bpo/back office services company headquartered in Gandhinagar, India and La
Vista, Nebraska. The midsize firm was founded in 2009. Their team provides non-voice bpo/back office services, accounting, and business consulting. 148 D K Business Patron is a non-voice bpo/back office services and answering service. Launched in 2015, the midsize agency is based in New Delhi, India. Their services include non-voice bpo/back
office services and voice services. 149 Connext Global Solutions is a non-voice bpo/back office services company. The midsize Honolulu, Hawaii-based agency was launched in 2014. Their team focuses on non-voice bpo/back office services, finance & accounting outsourcing (FAO), voice services, and business consulting. 150 Small non-voice bpo/back
office services company Service9 BPO, is based in Dhaka, Bangladesh and , Bangladesh. They provide non-voice bpo/back office services, voice services, pay per click, search engine optimization, and more and were launched in 2015. Page 6 151 Universal eSolutions is a web design agency. Their midsize team is headquartered in Jaipur, India. Their
services include web design, direct marketing, non-voice bpo/back office services, digital strategy, and more. The company was founded in 2012. Based on your budget, timeline, and specifications we can help you build a shortlist of companies that perfectly matches your project needs. Schedule a free consultation with a Manifest Analyst. 152
Founded in 1995, Stafford Communications Group is a telephone answering service. Their midsize team is in New Providence, New Jersey and Rothesay, Canada. Their services include voice services and non-voice bpo/back office services. 153 Founded in 1987, Alliance Communications is a small answering service. Their services include voice
services and non-voice bpo/back office services. The agency is located in Orlando, Florida and Los Angeles, California. 154 Altice Empresas, an answering service, is in Lisboa, Portugal. The midsize team provides voice services, non-voice bpo/back office services, accounting, HR services, and more. The company was established in 1990. 155
Established in 2016, Baruch Business Solutions is a non-voice bpo/back office services company. Their midsize team is based in Los Angeles, California. Their services include non-voice bpo/back office services and voice services. 156 Headquartered in Guadalajara, Mexico, DIGITALIFE is a non-voice bpo/back office services company. The small
company was launched in 2000. Their services include non-voice bpo/back office services. 157 158 Midsize answering service Executive Boutique Call Center, is in Cebu, Philippines. Their services include voice services and non-voice bpo/back office services. 159 DataXport.Net is a non-voice bpo/back office services company. The El Paso, Texas-
based agency was founded in 2000. The small team provides non-voice bpo/back office services, custom software development, and application management & support. 160 Answering service Contact Point 360 was founded in 2007. The midsize Mississauga, Canada-based team offers voice services and non-voice bpo/back office services. 161 Founded
in 2009, STAFFVIRTUAL is a midsize non-voice bpo/back office services company based in Los Angeles, California. Their services include non-voice bpo/back office services, voice services, HR services, and accounting. 162 Founded in 1985, RSVP Communications, Inc is a non-voice bpo/back office services company. The agency focuses on non-voice
bpo/back office services, voice services, email marketing, fulfillment, and more and has a midsize team. The agency is located in Greensboro, North Carolina. 163 ISN Global Solutions Pvt. Ltd., a non-voice bpo/back office services company, is in Pune, India. The midsize company was founded in 2001. Their team specializes in non-voice bpo/back
office services, voice services, custom software development, market research, and more. 164 Non-voice bpo/back office services and telephone answering service Summit Horizon Solutions was established in 2014. The small team specializes in non-voice bpo/back office services and voice services. The agency is headquartered in San Diego,
California. 165 Headway Bpo Solutions Pvt Ltd is an accounting company. Headquartered in New Delhi, India, their midsize team focuses on accounting, non-voice bpo/back office services, finance & accounting outsourcing (FAO), corporate training, and more. The agency was launched in 2016. 166 Datamatics Business Solutions Limited is a finance
& accounting outsourcing (FAO) company. Established in 1982, the large firm is headquartered in Mumbai, India; New York, New York and Milton Keynes, United Kingdom. Their services include finance & accounting outsourcing (FAO), direct marketing, accounting, non-voice bpo/back office services, and more. 168 Humach is an application
management & support company. Their midsize team is based in Dubuque, Iowa. Their services include application management & support, Artificial Intelligence, non-voice bpo/back office services, voice services, and more. The firm was founded in 1988. 169 Transcription company e-Rad imaging and reporting services was launched in 2010. Their
midsize team is based in Hyderabad, India and Roanoke, Virginia. Their services include transcription, voice services, and non-voice bpo/back office services. 170 Xcentasia is a small Gurugram, India-based non-voice bpo/back office services company. Founded in 2019, the team specializes in non-voice bpo/back office services, voice services, market
research, and HR services. 171 Headquartered in Wexford, Pennsylvania and Wexford, Pennsylvania, Integra Global Solutions Corp is an accounting company. They specialize in accounting, ux/ui design, non-voice bpo/back office services, graphic design, and more and were established in 2004. 172 Human resources company Prodata Business
Outsourcing was launched in 2010. The firm offers HR services, accounting, non-voice bpo/back office services, and Bl & big data consulting & SI and has a small team. The firm is in Santiago, Chile. 173 Non-voice bpo/back office services company Shift-Arts was founded in 2015. Headquartered in Dnipro, Ukraine, their small team offers non-voice
bpo/back office services, voice services, IT managed services, and IT staff augmentation. 174 HR agency Pluri Consultants was founded in 1993. They are in Bucuresti, Romania and have a small team. Their services include HR services, non-voice bpo/back office services, business consulting, and corporate training. 175 Nashonuma Pakistan - Natural
& Healthy Life Style is a non-voice bpo/back office services company founded in 2018. They are located in Kashiwashi, Japan and have a small team. The firm focuses on non-voice bpo/back office services, business consulting, HR services, and voice services. 176 Office Link is an answering service launched in 1994. The company offers voice services
and non-voice bpo/back office services and has a small team. 177 Rhodes Contadores is an accounting company. Their small team is located in Brasilia, Brazil. The agency provides accounting, non-voice bpo/back office services, finance & accounting outsourcing (FAO), and business consulting. 178 Founded in 2015, WhiteBliss is a non-voice bpo/back
office services company. The small Nagercoil, India-based team offers non-voice bpo/back office services, broadcast video, logo, and video production. 179 Stevens Business Services is a non-voice bpo/back office services company. They offer non-voice bpo/back office services, business consulting, and corporate training and were launched in 1953.
Their small team is based in Lowell, Massachusetts. 180 Grupo Concentra is a small Ciudad de México, Mexico-based non-voice bpo/back office services company. The team offers non-voice bpo/back office services, voice services, IT strategy consulting, email marketing, and more. Page 7 181 Based on your budget, timeline, and specifications we can
help you build a shortlist of companies that perfectly matches your project needs. Schedule a free consultation with a Manifest Analyst. 182 Tobpos Vietnam is a human resources company. They are headquartered in Long Bien, Vietnam and have a midsize team. Their services include HR services, non-voice bpo/back office services, voice services,
and translation. 183 AR Data is a big data analytics company launched in 2020. The firm focuses on BI & big data consulting & SI, non-voice bpo/back office services, voice services, translation, and more and has a midsize team. The firm is in Campbelltown, Australia and Lenah Valley, Australia. 184 Non-voice bpo/back office services company
EagleGrace was established in 2018. They are located in Buford, Georgia and have a midsize team. Their services include non-voice bpo/back office services, voice services, translation, and transcription. 185 Wagner & Experts is a finance & accounting outsourcing (FAO) company. Established in 2016, the firm is headquartered in Moskva, Russia. The
small team provides finance & accounting outsourcing (FAO), non-voice bpo/back office services, and business consulting. 186 Non-voice bpo/back office services company Staff Boom was founded in 2016. Their small team is headquartered in Anaheim, California and provides non-voice bpo/back office services, voice services, business consulting,
corporate training, and more. 187 Sterling Outsourcing Sp zoo is an accounting company. The small Krakow, Poland-based firm was established in 2006. Their services include accounting, non-voice bpo/back office services, voice services, and finance & accounting outsourcing (FAO). 188 Dubai United Arab Emirates IBT, a midsize phone answering
service, is based in Dubai, United Arab Emirates; Abu Dhabi, United Arab Emirates; a>42Jl, Qatar and Ahmedabad, India. They offer voice services, IT managed services, IT staff augmentation, HR services, and more and were launched in 2009. 189 Carvalho & Freire Contadores Associados is an accounting company established in 2007. Located in , ,
their small team provides accounting, non-voice bpo/back office services, finance & accounting outsourcing (FAO), and business consulting. 190 Impact Call Center, a small call center, is in Romsey , United Kingdom. The team specializes in voice services and non-voice bpo/back office services. 191 Tessera ITeS Private Limited is a Pune, India-based
call center service. They focus on voice services, non-voice bpo/back office services, digital strategy, and web design and were launched in 2019. 192 Call center Callensys was established in 2021. The firm specializes in voice services, non-voice bpo/back office services, and logistics & supply chain consulting and has a small team. 193 Non-voice
bpo/back office services company Front Desk Helpers was launched in 2015. Their midsize team is located in Old Bridge, New Jersey. Front Desk Helpers provides non-voice bpo/back office services, voice services, HR services, e-commerce development, and more. 194 InexCONTACT is a small answering service founded in 2007. Their team
specializes in voice services, non-voice bpo/back office services, market research, and social media marketing. The agency is in T'bilisi, Georgia. 195 Vlookup Business Solutions Pvt Ltd is an IT managed services company. Launched in 2014, the small agency is in Mysuru, India and London, United Kingdom. Their team focuses on IT managed services,
accounting, non-voice bpo/back office services, business consulting, and more. 196 In Ho Chi Minh City, Vietnam and Cebu City, Philippines, Innovature Consulting is an accounting company. Founded in 2015, the midsize team provides accounting, HR services, non-voice bpo/back office services, voice services, and more. 197 Pro-Insight is a small
accounting company. Based in Guatemala City, Guatemala, the company was established in 2014. Their services include accounting, non-voice bpo/back office services, finance & accounting outsourcing (FAO), IT strategy consulting, and more. 198 Small accounting company Ebs Biiroservice, is located in Bremen, Germany. The team provides
accounting, non-voice bpo/back office services, and business consulting. 199 ManpowerGroup - Malaysia is a midsize human resources agency. The Kuala Lumpur, Malaysia-based agency was established in 1997. Their team specializes in HR services, accounting, non-voice bpo/back office services, corporate training, and more. 200 SVC Healthcare
and Educational Management Services LLP is a human resources firm founded in 2018. In Kovilpatti, India, their small team focuses on HR services, non-voice bpo/back office services, email marketing, finance & accounting outsourcing (FAO), and more. 201 Online VA Team, an answering service, was established in 2014. The agency focuses on voice
services and non-voice bpo/back office services and has a midsize team. 202 Max Loads is a logistics & supply chain consulting company located in Alba Iulia, Romania and Bucuresti, Romania. The midsize team focuses on logistics & supply chain consulting, non-voice bpo/back office services, freight forwarding, fulfillment, and more and was founded
in 2016. 203 Impulso Alfa is a business consulting company. They are based in Guadalajara, Mexico and have a small team. Their services include business consulting, non-voice bpo/back office services, and corporate training. The agency was launched in 2015. 204 Valor BPO is a business consulting company headquartered in Campinas, Brazil. The
small team provides business consulting, non-voice bpo/back office services, and finance & accounting outsourcing (FAO) and was launched in 2016. 205 Process Zip is a small Manila, Philippines-based business intelligence company. Their services include BI & big data consulting & SI, non-voice bpo/back office services, ERP consulting and SI,
finance & accounting outsourcing (FAO), and more. 206 IkonMytri Services Pvt. Ltd. Is a Bengaluru, India-based answering service company. The small company was established in 2019. Their services include voice services, non-voice bpo/back office services, corporate training, HR services, and more. 207 Turnaround Hospitality is a business
consulting company established in 2019. Their small team is located in LONDON, United Kingdom. The agency specializes in business consulting, HR services, non-voice bpo/back office services, corporate training, and more. 208 YOG TEK is a SEO services firm. Launched in 2009, the team provides search engine optimization, web development, non-
voice bpo/back office services, branding, and more. Their midsize company is Brooklyn, New York-based. 209 INtechspace is a non-voice bpo/back office services company. Launched in 2016, the team offers non-voice bpo/back office services, CRM consulting and SI, digital strategy, e-commerce development, and more. Their small firm is located in
Ahmedabad, India. 210 Sri Jayawardenepura Kotte Sri Lanka Northwood Consulting is an artificial intelligence firm. They offer Artificial Intelligence, BI & big data consulting & SI, non-voice bpo/back office services, finance & accounting outsourcing (FAO), and more and were launched in 2017. Their small team is Sri Jayawardenepura Kotte, Sri
Lanka-based. Page 8 Page 8: Top 100 Claims Processing Companies 211 Based on your budget, timeline, and specifications we can help you build a shortlist of companies that perfectly matches your project needs. Schedule a free consultation with a Manifest Analyst.
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