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How	to	reset	whirlpool	gold	series	ice	maker

Is	your	Whirlpool	ice	maker	on	the	blink?	This	article	will	show	you	how	to	reset	it	in	a	jiffy!	To	reset	your	Whirlpool	ice	maker,	do	one	of	the	following:	Adjust	the	feeler	armPress	the	reset	buttonPress	the	on/off	switchUnplug	the	appliance	Resetting	a	Whirlpool	ice	maker	is	super	simple.	Are	you	ready	to	find	out	how	to	reset	yours	now	and	enjoy	a
refreshing	drink	after	dinner	tonight?	Then	let’s	dive	in	to	the	ice-cold	details.	Enjoy	a	refreshing	glass	of	iced	tea	after	you’ve	reset	your	Whirlpool	Ice	Maker!	Is	your	Whirlpool	ice	maker	making	slushies	instead	of	ice	cubes?	Or	has	it	stopped	working	altogether?	Whatever	the	case,	a	simple	reset	should	solve	your	problem.	Check	out	the	following
steps	that	will	explain	what	you	should	do	to	reset	your	Whirlpool	ice	maker.	Adjust	the	Feeler	Arm	Adjust	the	what?	Ok,	I	get	it.	When	you	first	read	this	step	you	might	conclude	that	you’ve	bitten	off	way	than	you	can	chew	trying	to	fix	this	alone.	But	trust	me,	adjusting	the	feeler	arm	is	simpler	than	it	sounds.	The	feeler	arm	is	the	sensor	inside	the
ice	maker	that	stops	it	from	making	too	much	ice.	It	alerts	the	ice	maker	when	the	ice	tray	is	full.	If	the	feeler	arm	is	stuck,	it	won’t	be	able	to	adjust	itself	according	to	the	ice	level	in	the	tray.	This	will	make	the	ice	maker	think	that	the	tray	is	full	when	it	isn’t.	The	feeler	arm	could	be	stuck	for	a	few	reasons.	Here	are	some	of	them:	The	feeler	arm	is
frozenThe	screws	or	springs	on	the	feeler	arm	are	stuck	in	place	So	what	can	you	do	if	the	feeler	arm	is	frozen	or	if	the	screws	and	springs	are	stuck?	Manually	push	down	on	the	feeler	arm.	This	should	cause	ice	to	break	away	from	the	arm.	Push	the	feeler	arm	down	repeatedly.	This	should	loosen	up	the	springs	and	screws	if	they	have	gotten	stuck.
How	will	you	know	if	it	has	worked?	Can	you	hear	the	tank	in	the	ice	maker	begin	to	fill	with	water?	If	pushing	on	the	feeler	arm	has	loosened	up	the	mechanism	it	will	do	this	as	it	prepares	to	make	more	ice.	Press	the	Reset	Button	If	you	don’t	think	there’s	a	problem	with	the	feeler	arm,	you	should	try	pressing	the	reset	button.	If	you	don’t	know
where	the	reset	button	is	on	your	ice	maker,	you	should	check	your	user	guide.	But	let’s	be	honest.	Who	really	holds	on	to	a	user	guide	nowadays?	If	you	can’t	find	it,	(or	know	that	you’ve	already	chucked	it)	look	for	your	reset	button	in	the	following	places:	At	the	bottom	of	the	ice	makerAbove	the	ice	trayUnderneath	the	ice	tray	If	that	fails,	you	can
simply	Google	it!	Almost	every	manual	is	available	online	these	days.	Whirlpool	host	all	of	theirs	online	here:	Once	you	have	located	the	reset	button,	do	the	following:	Press	and	hold	the	reset	button.Hold	onto	the	button	for	ten	seconds	or	until	you	hear	a	beep	inside	the	unit.	Press	the	on/off	Switch	If	you	can’t	find	the	reset	button	nor	the	feeler	arm,
you	can	try	pressing	the	on/off	switch.	This	switch	should	also	reset	the	ice	maker	and	should	get	it	working	again	properly.	But	where	can	you	find	the	on/off	switch?	You	should	be	able	to	see	it	in	one	of	two	places:	Underneath	the	ice	tray.Underneath	the	ice	tray	and	cover	plate.	(For	some	Whirlpool	ice	maker	models	you	have	to	remove	both)	Once
you	have	located	the	on/off	switch,	do	the	following:	Remove	the	ice	tray	and	cover	plate	(or	just	the	ice	tray).	You	can	do	this	by	simply	pulling	on	them.Turn	the	switch	from	on	to	off.Unplug	the	ice	maker	at	the	mains.Wait	10	minutes.Plug	the	ice	maker	in	again.Turn	the	switch	from	off	to	on.Replace	the	ice	tray	and	the	cover	plate	as	necessary.
This	should	reset	the	ice	maker.	Unplug	the	Appliance	So	what	can	you	do	if	you	are	still	struggling	to	reset	your	ice	maker?	If	you	are	having	trouble	locating	the	reset	button	or	the	on/off	switch,	unplug	the	appliance.	Doing	so	will	reset	the	ice	maker.	Once	you	have	unplugged	the	appliance	you	should	do	the	following:	Wait	ten	minutes	before
plugging	it	back	in.Once	plugged	in,	push	on	the	feeler	arm	a	couple	of	times.	This	will	force	water	to	pour	into	the	ice	maker	which	it	will	then	cool	and	form	into	ice.	The	easiest	way	to	get	your	ice	maker	working	again	is	to	simply	unplug	it	for	ten	minutes	What	You	Should	Do	if	the	Ice	Maker	Still	Won’t	Reset?	Ok,	so	you’ve	tried	every	trick	in	the
book	and	you’re	about	ready	to	throw	in	the	towel.	You’ve:	Adjusted	the	feeler	armPressed	the	reset	button	until	you	were	blue	in	the	faceFrantically	pressed	the	on/off	switchUnplugged	the	unit	What	can	you	do	once	you’ve	tried	everything	but	the	ice	maker	still	won’t	play	ball?	If	you’re	still	having	problems,	then	the	issue	with	your	ice	maker	may
be	more	complex.	It	will	probably	need	more	than	a	simple	reset	to	fix	it.	What	kind	of	problems	am	I	talking	about?	Your	ice	maker	may	have	one	of	the	following	issues:	A	mechanical	malfunctionAn	electrical	problemA	damaged	part	such	as	the	water	valve	What	should	you	do	to	fix	problems	like	these?	Take	a	look	at	the	information	below	to	find
out:	ProblemHow	to	Fix	ItA	Mechanical	MalfunctionIf	the	problem	is	with	the	ice	maker’s	mechanics,	then	you	should	call	a	professional	to	fix	it.	Attempting	to	fix	mechanical	problems	on	your	own	could	invalidate	your	warranty.		An	Electrical	ProblemIf	the	problem	is	electrical	then	you	should	call	a	professional	to	fix	it.	Attempting	to	fix	electrical
problems	on	your	own	could	invalidate	your	home	insurance.	It	could	also	render	your	ice	maker’s	warranty	invalid.A	Damaged	Part		If	one	of	the	parts	has	broken,	it	may	be	simple	for	you	to	fix	it	with	the	help	of	spares.	If	the	problem	is	with	the	feeler	arm,	removable	ice	tray,	or	cover	plate,	then	you	may	be	able	to	fix	it	yourself.			If	the	problem	lies
with	one	of	the	internal	parts,	then	you	will	need	to	call	a	professional	to	replace	it.	What	should	you	do	if	you	can’t	tell	which	category	the	problem	falls	into?	In	this	case,	consult	your	user	manual.	The	manual	will	help	you	to	troubleshoot	some	of	the	problems	with	the	ice	maker.	This	will	help	you	to	pinpoint	the	problem.	If	you	don’t	have	the
manual,	try	contacting	Whirlpool	directly	for	more	help.	Why	Do	Ice	Makers	Need	a	Reset?	Ice	makers	are	a	little	bit	like	humans.	(Hold	on,	there’s	an	explanation	coming.)	Before	you	go	on	vacation	you	might	feel	a	little	cranky,	worn	out,	and	exhausted.	After	your	vacation,	you	feel	like	you’ve	recharged	your	batteries	and	are	ready	to	face	the
world.	Now,	the	reset	button	is	kind	of	like	a	vacation	for	your	ice	maker.	Your	ice	maker	has	had	its	buttons	pushed	a	bunch	of	times	and	has	worked	non-stop	around	the	clock.	This	could	result	in	a	confused	and	unresponsive	appliance.	I	know	what	you’re	thinking,	aren’t	these	appliances	supposed	to	be	smart?	Yes!	They	are,	but	unfortunately,	the
smarter	the	technology,	the	more	there	is	that	could	go	wrong	with	it.	So,	a	little	reset	here	and	there	helps	to	clear	the	system	of	a	backlog	of	conflicting	data.	It	will	help	it	unwind	and	run	smoothly	again.	Just	like	a	couple	of	cocktails	on	the	beach	for	10	days	does	for	every	one	of	us.	Conclusion	It’s	important	to	have	a	well-functioning	ice	maker.
This	is	especially	true	when	the	warm	weather	comes.	Has	your	ice	maker	stopped	working?	Then	a	simple	reset	may	be	just	what	it	needs	to	give	it	a	new	lease	of	life.	I	hope	this	article	has	shown	you	how	to	reset	your	Whirlpool	ice	maker	without	calling	a	technician.	If	this	article	has	helped	you,	why	not	check	out	some	of	our	other	articles	and
free	guides?	You	could	even	sign	up	for	our	email	list!	Have	a	great	day!	-Craig	Home	»	Small	Appliances	»	How	to	Reset	A	Whirlpool	Ice	Maker	(In	Under	5	Minutes)	VIDEOClick	to	see	full	answer	Then,	how	do	you	reset	a	Whirlpool	side	by	side	refrigerator?	How	to	Reset	a	Whirlpool	ED22RF	Refrigerator	Turn	the	refrigerator's	temperature	control
knob	to	the	"Off"	position.	Remove	the	power	cord	from	the	wall	outlet.	Reconnect	the	power	cord	to	the	wall	outlet.	Turn	the	temperature	control	knob	to	the	desired	temperature.	Locate	the	switch	next	to	the	water	filter	status	light.	Furthermore,	how	do	I	reset	my	gi5fsaxvy02	Whirlpool	refrigerator?	Appliance	Tech	-	Moderator	Press	and	hold	the
Door	Alarm	keypad.	Press	and	hold	the	Freezer	Temperature	Down	keypad	within	3	seconds.	Release	the	door	alarm	keypad	and	wait	3	seconds.	Thereof,	how	do	I	run	a	diagnostic	on	my	Whirlpool	refrigerator?	Starting	Diagnostics	To	start	with	we	need	to	start	the	refrigerator's	diagnostic	mode.	To	do	this	open	the	refrigerator	door	and	press	one	or
both	door	switches,	depending	on	your	refrigerator	type.	Next	press	the	refrigerator	temperature	(+)	button	three	times	in	ten	seconds	and	release	the	light	switch	or	switches.How	do	you	troubleshoot	a	refrigerator?	Check	the	temperature	setting.	Assure	that	there	is	enough	room	for	air	flow	in	the	refrigerator	or	freezer.	Check	for	air	flow
restrictions	in	vents.	Test	the	temperature	control.	Clean	the	condensor	coils.	Check	the	door	seals.	Test	the	door	switch.	Test	the	defrost	heater.	If	your	Whirlpool	Ice	Maker	is	not	working	use	this	troubleshooting	guide	to	diagnose	common	problems.	Verify	that	the	ice	maker	is	turned	on.	If	the	ice	maker’s	water	supply	is	not	connected	to	water
supply	line,	turn	the	ice	maker	off.	If	the	ice	maker	is	on,	but	disconnected	to	water	supply	line,	the	following	could	happen:	The	ice	maker	will	continue	to	try	to	make	ice,	causing	a	buzzing	sound	A	refrigerator	section	may	to	be	too	cold	Food	in	crisper	drawers	may	freeze	First,	ensure	that	ice	is	not	jammed	in	the	ejector	arm	of	the	ice	maker.
Remove	jammed	ice	from	the	ejector	arm	using	only	a	plastic	utensil	so	the	ice	maker	is	not	damaged.	This	will	likely	resolve	the	issue.	Because	the	ice	may	not	be	completely	frozen	yet,	when	the	harvest	fingers	try	to	harvest	the	ice	cubes,	the	fingers	bring	up	icy	water	that	attaches	to	the	stripper.	This	icy	water	can	then	freeze	on	the	stripper
during	the	next	cycle	causing	an	ice	bridge.	This	ice	bridge	will	cause	the	harvest	fingers	to	jam.	A	clogged	or	incorrectly	installed	water	filter	will	reduce	the	water	flow	to	the	ice	maker	and	could	cause	thin,	low	or	no	ice	production.		CLICK	HERE	for	additional	information	on	checking	the	water	filter.	To	purchase	water	filters,	visit
EveryDropWater.com.	Their	filter	selection	tool	will	help	you	identify	the	right	filter	for	your	refrigerator	or	icemaker.	Flush	the	system	is	needed	every	time	the	filter	is	changed	or	once	the	refrigerator	is	installed	to	the	water	supply	line	for	the	first	time.		Air	in	the	water	system	may	cause	dripping	at	the	dispenser	or	small/hollow	ice	cubes.		CLICK
HERE	for	more	information	on	how	to	flush	the	water	system.	Check	the	water	supply	line	When	checking	the	water	supply	line,	ensure	the	water	supply	is	properly	connected	to	a	cold	water	supply	and	the	water	shutoff	valve	is	fully	opened.		Next,	check	to	make	sure	there	are	no	kinks	in	the	water	supply	line.	A	kink	in	the	line	can	reduce	water
flow.	Straighten	the	water	source	line	to	restore	adequate	water	flow	and	pressure.	To	help	reduce	the	chances	of	a	pinched	water	line,	do	not	push	the	refrigerator	too	far	back	against	the	wall	or	cabinet.	If	you	would	like	to	download	or	view	product	literature	for	your	appliance,	please	visit	our	Manuals	and	Literature	page.	How	to	troubleshoot	the
ice	maker	in	your	Whirlpool	refrigerator			Was	this	article	helpful?	When	your	Whirlpool	Gold	Series	Refrigerator	is	not	working	properly,	this	page	will	assist	you	in	finding	and	fixing	the	problem.	We	have	the	Refrigerator	Use	Guide	and	a	list	for	Troubleshooting	your	Whirlpool	Gold	Refrigerator.	This	includes	Ice	maker	issues,	water	filter	problems,
and	water	leaking	and	water	problems.Whirlpool	Gold	Series	Refrigerator	TroubleshootingWhirlpool	Gold	Refrigerator	Temperature	Control	Panel	Quick	FixWHIRLPOOL	GOLD	SERIES	REFRIGERATOR	USE:Using	the	ControlsThe	refrigerator	and	freezer	controls	are	located	on	the	dispenser	panel.IMPORTANT:	The	display	screen	on	the	dispenser
control	panel	will	turn	off	automatically	and	enter	“sleep”	mode	when	the	control	buttons	and	dispenser	pads	have	not	been	used	for	2	minutes	or	more.	While	in	“sleep”	mode,	the	first	press	of	a	control	button	will	only	reactivate	the	display	screen	without	changing	any	settings.Adjusting	the	ControlFor	your	convenience,	your	refrigerator	and
freezer	controls	are	preset	at	the	factory.	When	you	first	install	your	refrigerator,	make	sure	that	the	controls	are	still	set	to	the	“mid-settings.”	The	factory	recommended	set	points	are	37°F	(3°C)	for	the	refrigerator	and	0°F	(-18°C)	for	the	freezer.-Wait	24	hours	before	you	put	food	into	the	refrigerator.	If	you	add	food	before	the	refrigerator	has
cooled	completely,	your	food	may	spoil.NOTE:	Adjusting	the	set	points	to	a	colder	than	recommended	setting	will	not	cool	the	compartments	any	faster.-If	the	temperature	is	too	warm	or	too	cold	in	the	refrigerator	or	freezer,	first	check	the	air	vents	to	be	sure	they	are	not	blocked	before	adjusting	the	controls.-The	preset	settings	should	be	correct	for
normal	household	usage.-The	controls	are	set	correctly	when	milk	or	juice	is	as	cold	as	you	like	and	when	ice	cream	is	firm.-Wait	at	least	24	hours	between	adjustments.-Recheck	the	temperatures	before	other	adjustments	are	made.-To	view	and	adjust	the	set	points,	press	and	hold	the	TEMP	button	for	3	seconds.	When	adjust	mode	is	activated,
adjusting	information	will	appear	on	the	display	screen.Whirlpool	Gold	Series	Refrigerator	Troubleshooting	is	Below….Whirlpool	Gold	Series	Refrigerator	TroubleshootingWhirlpool	Refrigerators	Water	FiltersWhirlpool	Gold	Series	Refrigerator	Service	PDF	Manual	–	Download	HEREWhirlpool	Gold	Series	Refrigerator	Use	Guide	is	below…-NOTE:	To
view	Celsius	temperatures,	press	the	LIGHT	button	when	adjust	mode	is	activated.	To	return	the	display	setting	to	Fahrenheit,	press	LIGHT	again.-When	adjust	mode	is	activated,	the	display	screen	shows	the	refrigerator	set	point	and	“FRIDGE”	appears.-Press	LOCK	to	raise	the	set	point,	or	press	OPTIONS	to	lower	the	set	point.When	you	have
finished	viewing	(and	adjusting	if	desired)	the	refrigerator	set	point,	press	TMP	to	change	the	display	to	show	the	freezer	set	point.	When	the	zone	has	been	changed,-“FREEZER”	appears	on	the	display	screen.-Press	LOCK	to	raise	the	set	point,	or	press	OPTIONS	to	lower	the	set	point.-When	you	have	finished	viewing	(and	adjusting	if	desired)	both
the	refrigerator	and	freezer	set	points,	press	MEASURED	FILL	to	save	the	settings.NOTE:	To	exit	without	saving	changes,	press	ICE	TYPE	at	any	time	while	in	adjust	mode,	or	allow	about	60	seconds	of	inactivity	and	adjust	mode	will	turn	off	automatically.Cooling	On/Off-Your	refrigerator	and	freezer	will	not	cool	when	cooling	is	turned	off.-To	turn
cooling	off,	press	and	hold	the	LOCK	and	MEASURED	FILL	buttons	at	the	same	time	for	3	seconds.-IMPORTANT:	To	avoid	unintentionally	locking	the	dispenser	or	changing	other	settings,	be	sure	to	press	both	buttons	at	exactly	the	same	time.-When	cooling	is	off,	“COOLING	OFF”	will	appear	on	the	display	screen.Turning	the	Ice	Maker	On/Off:-The
On/Off	switch,	located	on	the	left	wall	of	the	freezer	door,	can	only	be	accessed	when	the	ice	storage	bin	has	been	removed.-To	turn	on	the	ice	maker,	flip	the	switch	to	the	ON	(up)	position.-To	manually	turn	off	the	ice	maker,	flip	the	switch	to	the	OFF	(down)	position.TO	CHANGE	THE	WATER	FILTER:-Locate	the	water	filter	in	the	top-right	corner	of
the	refrigerator	compartment.-Lift	open	the	filter	cover	door.	The	filter	will	be	released	and	then	be	ejected	as	the	door	is	opened.-When	the	door	is	completely	open,	pull	the	filter	straight	out.NOTE:	There	may	be	some	water	in	the	filter.	Some	spilling	may	occur.	Use	a	towel	to	wipe	up	any	spills.-Take	the	new	filter	out	of	its	packaging	and	remove
the	cap.-Be	sure	the	O-rings	are	still	in	place	after	the	cap	is	removed.-With	the	arrow	pointing	up,	align	the	new	filter	with	the	filter	housing	and	slide	it	into	place.	The	filter	cover	door	will	automatically	begin	to	close	as	the	new	filter	is	inserted.-Close	the	filter	cover	door	completely	in	order.-Flush	the	water	system.Whirlpool	Gold	Series
Refrigerator	Use	GuideWhirlpool	Refrigerator	Disassembly	Repair	HelpIf	you	need	any	assistance,	please	let	us	know	and	we	will	be	happy	to	help!
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